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By submitting this application, you acknowledge, understand, and agree to the following terms
and conditions governing the Lived Experience Consultant Registry:

1.            Nature of Admission
Admission to the registry is not guaranteed, nor is it an entitlement or legal right. To safeguard
the integrity of the registry and the safety of the community it serves, the National Mental Health
Consumers Alliance (the Alliance) retains final and absolute discretion over the composition of
the registry. The Alliance is under no legal or operational obligation to accept your application,
even if you demonstrate that you meet all baseline technical qualifications.

2.           Information Accuracy and Vetting Compliance
You certify that all information, credentials, and documentation provided in this application are
true, accurate, and complete. The Alliance reserves the right to verify all submitted details. Your
application will be refused, or your profile immediately removed from the registry, if you provide
false, exaggerated, or misleading information, or if you fail to pass mandatory background
checks, criminal history checks, or relevant sector worker screenings.

3.           No Guarantee of Engagement
Listing on the Registry does not constitute an offer of employment, a contract for services, or any
guarantee of future work, placement, or financial income.

4.          Ongoing Right of Removal 
The Alliance retains the absolute right to remove any individual from the registry at any time.
Grounds for removal include, but are not limited to, discovery of invalid credentials; engaging in
a policy or professional boundary breach; engaging in illegal activity; or any action that triggers
the sole discretion of the Alliance.

5.          Right to Limit Registry Capacity
The Alliance reserves the right to limit or cap the number of active individuals listed within
specific role categories based on operational capacity, market demand, or strategic direction.

6.          Finality of Decisions and Feedback
All decisions regarding non-inclusion, deferral, or removal are made by the Alliance and are
final. The Alliance is not required to provide feedback to unsuccessful applicants beyond
advising of non-inclusion, though it may choose to do so at its discretion.

7.           Limitation of Liability
The Alliance, its staff, member organisations, and board directors accept no liability for any
perceived loss of opportunity, professional reputation, commercial standing, or potential income
resulting from a decision to deny entry to, defer, or remove any person from the registry.
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